use it more than

3x a month? na——
I Megative answer go back to main is it often
SCrEEen delayed? 2 SECONDS
I Positive answer Y
Do staff take the time to answer
your questions if you have amy? 3 SECONDS
Do you always
have a seat? 2 SECONDS

do you mind are the seats
comtorae? ) —
' is the inside

2 SECONDS
clean enough?
Do you think the
ticketprice is fair? 3 SECONDS
Do you have trouble
getting infout ? 3 SECONDS
you have to switc
at some point?, 4 SECONDS
go back to main Can you board the second bus in
screen inutes after leaving the first one? 4 SECONDS |

go back to main
screen

TOTAL: +- 30 SEConds



