Chris Verhoef: now

- IT-governance

* [T-economics

* |[T-outsourcing

e Software architecture
* Maintenance

* reengineering

* renovation



Chris Verhoef: future

e Systems assessment
* Process, product, tools, people

* All —ilities, e.g, functionality, usability,
portability, reliability, availability,
maintainability, safety, security, reusability, ...



